H€3aBI/ICHMaH OLCHKAa KayvectBa 06pa30BaTeJILHI>IX yeayr.

Hesapucumag OLCHKA NeSTEeNbHOCTH 00pazoBarteTbHbK OPTaHWsanui (HezaBuCcHMag OLEHKA KayecTra
00pa3oBaTenpHpx YCIyr) — 510 Hogag YHpaBiieHYeckas IIPaKkTHKa, Mo3BoMsIOmAasy obecrneunty

OCHOBHBIMI/I IPpUHIUOaMY IpoBeacHUS mono0HOH OLICHKH ABJISIOTCS «OTKDBITOCTEY Hu
<<H€3aBHCI/IMOCTL>>, TaK Kak Juig pacuera IIOKa3areeit I/ICHOHLS}/GTCH, IIpex e BCero, O6HIC,HOCTYHH21}I

o pesynsratam aHallM3a Ioka3arejeii hopmupyroTcs pPeHTHHH 00pasoBaTensHprx OpraHu3anuis,
KOTODBIC pa3mermarores g OTKDBITOM JOCTYIIE B HH(I)opMauHOHHo—KOMMyHHKaHHOHHoﬁ cetu «MuTeprery
U IIPOXOAST 00IIecTBe HHOe obCyxnenue ¢ nensio BBIPAOOTKH IIpeioskenuii o COBCPUICHCTBOBAHHIO HX
JCATENbHOCTH,

Honsomouns 1o bopmuporanmio CHCTCMbI HE3aBHCUMON OIeHKK KauecTBa pabotrr 00pa3oBaTenbabBIX
OPTaHH3ALMH BO3JOMNKEHEl Ha obutecTBenHbIit Coper IIpH  MUHHCTEpCTRe 00pazoBanus Pszanckoi
obiacru, KOTOpBIH onpenenger rpaduk IPOBENIEHUS, KpuTepru 1 TIOKa3aTenm onenky, a Taske IEpeYenp
OPraHU3aui-yYacTHHKOR,

B nannoM paspese calita BBl cMoxere TIO3HAKOMHTBCS ¢ akTyanpHOl HHQOpManuei mo BOIpOCY
OPTaHHM3ALNH HE3aBUCHMON OmeHKy ACATCIIBHOCTH 06pasoBaTepHpx OPTaHM3aNuH, a Takxke npumsTs
YHACTHe B Onpoce nosyyarerei 00pa3oBaTesLHEIX YCIIyT.

w

Odunnansusiit cajir o HE3aBUCHMOIT o1tenke ACATEIBHOCTH 06pasoBaTe bHELX Opranu3aruii

Poccuitckoit Denepanumy - WWw.bus.gov.ry

Pesynprarer HE3aBUCHMOl onieHKkH KauecTpa 00pa3zoBanus He BICKYT 3a coboit mprocTanopenme 150101
AHHYJTUPOBAHUE JULEH3HY Ha OCyInecTBIIeHHe 06pa3oBaTesHO; ACATCTILHOCTH, IPHOCTAHOBIICHIE
TOCYNApCTBEHHOM aKKpexuTaIHY Ty JIHIICHHE FOCY IapCTBEHHOH AKKPEIUTAIMH B OTHOIICHHY
OPTaHH3aIMH, OCyIecTB Imommx obpazoBarenpryro NeATENBHOCTS,

® COOTBETCTBHE WHMDOpManum o ACATENIBHOCTH  UIKOMIBI, pasMerncHmof Ha OQHUMANBHEIX cafiTax
OpraHu3anuu B cery "WHTepHeTY HEPCIHIO HH(OpManUy 1 TpeOoBaHHsIM K HEH, yCTaHOBIeHHBIM

* Halue u Gynknnormposanue ma ODHIHATBHOM caiiTe OPTaHH3alMH JINCTAHIHOHHELX CIIoco6oB
B3aUMOZIEHCTBHS ¢ oy yaTemsvy YCIIyT:

- TeNeona;
- JICKTPOHHOK TOYTEI;

- TCXHHYECKOH BO3ZMOXKHOCTH BEIDOKCHUS MHEHHs mosyyatesen YCIYT O KadecTBe yciopwmii
\
OKA3AHHA YCIyT (HATMYHe aHKeTs! 1y THIIEPCCBUIKY Ha Hee):;




- QJICKTPOHHOTO CepBHCa: dopma s momayy SJIEKTPOHHOI0 06palneHus1/ka10651/ IPEIOKEHUS;
- JIIEKTPOHHOTO CepBHCa: I10TyYeHITe KOHCYJIBTAITM 10 OKa3bIBAEMBIM yclyram;
- HHOT'0 SJIEKTPOHHOTO CepBHCa;

YAOBJICTBODEHHOCTh Ka4€CTBOM, TIOJTHOTOH i AOCTYIMHOCTBIO HHBOPMALMH O IESTENbHOCTH LIIKOJIBI
Pa3sMCIICHHOM HA HHPOPMAIIMOHHBIX CTCHAX B IOMCIIEHUH OpraHH3aIUH;

OPraHM3anuy, Ha OGUIHATBEHOM CaifTe OpraHu3alyK B HH(bopMaunOHHo-TeneKOMMyHHKauMOHHOH
cetu "Mureprer"

Kpurepnii «KomdpoprHocrs YCJIOBHIA Ipe0CTABJICHU ST yeayr

HAIMIAE KOM(OPTHEIX yenoBmit st IpeIIOCTaBICHHUS yCyT, HalpuMep:

- Hallm4ue KoM(pOPTHOI 30HBI OT/IBIXA (oxunanus) o6opynopaHHoH COOTBETCTBYIOMIEH MeGebo;
- HAJINIMC ¥ TOHATHOCTH HABHTAI[HH BHYTPH OpraHU3aI[HH;

- HaIM4Ue ¥ IOCTYITHOCTD MHTHEBOI] BOJIBI;

- HAJIMYHE U JIOCTYIIHOCTE CaHUTAPHO-TUTUECHUYECKIX NOMELICHHH;

- CAHUTAPHOE COCTOSTHHE MOMEILEHH OpraHu3aIuuy;

- AOCTYITHOCTD 3aIMCH Ha MOJydYeHue yenyru (mo tenedony, ¢ HCIIOJIb30BankeM ceTH «MHTepHETY
Ha OQUIHATEHOM caiiTe OpraHusanumu, Ha «Exusom moprane FOCYTapCTBEHHEBIX U (DyHKIHOHAIILHEIX
yeuyr (pynxumit)y (I° OCYCIJIYTH.DY), IPH JINYHOM IIOCEIICHUN B PETUCTPAType UK y CenuaNucTa u

mp.);
- HUHBIE  HapaMeTpel KOM(OPTHBIX YCIIOBHH,  yCTaHOBJIEHHbIE BCIOMCTBEHHBIM  aKTOM
YHOJIHOMO‘IGHHOI‘O (bCHCpEUIBHOFO opraHa HCIIOJTHUTEILHON BJIaCTI/I;

CPCAHEC BPEMSI OJKUTAHHS [IPEI0CTABIICHS YCIIyTH;

YHOBIIETBOPEHHOCTE KOM(bOPTHOCTBIO IIpeT0CTABIC s YCIIyT.

Kpnrepuii «Tocrynnocrs YCJIYT JJIs1 HHBAJTHAOBY

HAIINE Ha TePPUTOPHH, NPHJIETAIONIEH K OPTaHH3aIHI I B ce IIOMEIICHHSIX ;
- 000PYIOBAHHBIX BXOHbIX TPYIII aHy CAaMU/TIO IbEMHBIMHI miarhopmamu;
- BRIICTICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIM/IOB,

- AMANTHPOBAHHBIX JIU(PTOB, MOPYUHEH, PACIIMPEHHbIX IBEPHBIX IPOEMOB;

- CMCHHBIX KPECEeJI-KOJISICOK;

- CICOHaILHO O60py,HOBaHHI:IX CAHUTAPHO-TUTUECHUYECKUX IIOMCILICHHIH B Opranu3anuu;

HallM4yue B OpraHmM3anuu YCIIOBUH HOCTYIIHOCTH, ITO3BOJISIOIINX HHBanuam IIoJIy4arnp yciayru
HapaBHeE ¢ APYrumu:

- TyOJIMpOBaHHUE 1T HHBAMIOB Mo CITyXY U 3DEHHUIO 3BYKOBOI U 3pUTEIILHOMN HHpOpMaIHL;

- MyOIHpoBaHMe HamMHCEl, 3HAKOB W HHOMN TeKCTOBOH M rpadudeckoil wHGOpMarmu 3HaKamu,
BBIIOJIHEHHBIMHU PEThe(hHO-TOUCYHBIM mpudrom Bpaiins;

- BOSMOKXHOCTD IIPEIOCTABICHHS HHBATMAAM 10 CIXy (CITyXy U 3peHuio) YCIYT cypronepesogunka
(Tn(bnocypzzonepeBozmnKa);




- Halliq1e aIbTEPHATUBHON BEPCHH OQUIMAILHOrO caiiTa opranusanuu B cetd "HHTepHer" s
UHBAIUJIOB 110 3PEHHIO;

- 1IOMOIb, OKasblBacMas PabOTHHKAMH OPTaHH3AIMH, MPOLICIUIAMY HeoOXoauMoe 00yueHue
(MHCTpYKTHpOBaHME);
- HAIIHHUE BOSMOXHOCTH NIPEI0CTABIICHHA YCITYTH B AMCTAHIHOHHOM PEXUME HITH Ha JI0MY;

YROBIICTBOPEHHOCTD JOCTYIIHOCTBIO YCIIYT JUIS HHBAIHIIOB.

Kpurepuii «{o6posxkenaTebHocTs, BeskINBOCTD PaboTHHKOB opranm3anuu chepnl 06pazoBaHAN»

YAOBJICTBOPEHHOCTE JOOPOIKENATETBHOCTBIO, BEXKIHBOCTHIO PabOTHHKOB IIKOJIBI, 0GECIEUHBAIOIINX
IIEPBUYHBIA KOHTAKT U HHOOPMHUPOBaHHE nony4arens ycnyru (paboTHHKH CIPaBOYHOM/ IIPHEMHOTO
OT/IENIEHHU /- PETUCTPATY PBI/KACCHL U TIPOYHE) IIPH HEMOCPCACTBEHHOM OOpAIEHNH B OPraHU3alIHIO;

YAOBNCTBOPEHHOCTD 100POXKENATENLHOCTBIO, BEXIIHBOCTHIO PAGOTHUKOB MIKOJIBL, obecneunBarommx
HEIIOCPEACTBEHHOE OKazaHHe yCIIyTH (Bpaueii/coruabHbIX paboTHHKOB/
TIPETIONABATENICH/9KCKYPCOBOIOB 1 IPOYHE) TIPH OOPALLCHHH B OpraHuU3aIHuIo;

YAOBIETBOPEHHOCTE  JNOOPOKENATENHLHOCTBIO,  BEXIIHBOCTBIO pabOTHHKOB  LIKOJNBI  IIpH
HCIOMB30BAHUM THCTAHUMOHHEIX (OpM B3auMoelicTBus (1o Tenedory, 1o 9JIEKTPOHHOH TIOYTE, C
[IOMOIIBIO 3NCKTPOHHBIX CEPBUCOB (MOJAUM 3IEKTPOHHOrO obpainenus/ xano6/ [IpEIJIOKCHHIIH,
3allUCH Ha PUEM/IIONYYEHUE YCIIyTH, TIOJyqeHHe KOHCYIbTAIINHU TI0 OKA3bIBAEMBIM ycayraM u mp.));

Kpurepuii «Y10B/1€TBOPEHHOCTD yCI0BUSIME 0KA3AHUS yeayr»

TOTOBHOCTD IOy HaTENEH yCIyT PeKOMEHJI0BAT IKOJTY POACTBEHHHKAM H 3HAKOMBIM;
YHOBJICTBOPECHHOCTE  IIOJIy4aTeNeli yCayr OpraHM3allMOHHBIMU  YCIOBHAMH OKA3aHHS YCIIyT,
Harpumep:

- HAJIMIHEM U IIOHATHOCTBHIO HABHTAIlHH BHYTPH IIKOJIBI;

- TpaQUKOM pabOTHI IKOJEL;
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Ne Kpurepuii/Ilokazatens

1 |Kpurepuii "OTKpPLITOCTS H JOCTYHHOCTS HHpopmMauuu 06 opranusanuu” 94,2
11 [lokaszatens "CooTBeTcTBHE HHDOPMALHH O ACATENBHOCTH 00pa30BaTeNEHON OPraHH3ALMH, PA3MEICHHOMN Ha OBWENOCTYMHEIX MH(OPMAIMOHHBIX pECypcax, ee 9%

__ | CONEPHAHUIO U TOPAAKY (POpMe), YCTAHOBNEHHBIM HOPMATHBHBIMH [IPABOBBIMHM aKTaMuy'

12 Iokazarens "Hanuune Ha oduipanseoM caiite 00pa3soBarte/IbHOM OpraHu3anuyu HHGOPMALKH O JUCTAHLIHOHHDIX CIIOCO0aX 00paTHOH CBSI3H U B3aUMOAEHCTBUA 90

| ¢ NOJIyyaTe MU YCIyT U uX QyHKIMOHMpOBaHUE"

13 [Toxasarens "{ons momyqareneit YCIyr, YIOBICTBOPEHHBIX OTKPBITOCTBIO, IOTHOTOMH M JOCTYIIHOCTBEO HHPOPMALIMH O IEATETHHOCTH obpasoBaTeTbHO I 96

OpTaHM3aUMH, Pa3MEIICHHON Ha HHGOPMAIMOHHBIX CTeHIaX B MOMENICHUH 00pa3oBateNbHOM OpraHu3auu, Ha ObHUHATLHOM CaliTe B CeTH "UnTepuer"

2 |Kputepuii "KoM$pOpTHOCTD ye10BHi NpeJocTaBJIeHUs yeayr" 75
2.1 | Nokasatens "Ob6ecnedenue B 00pa30BaTesIbHOM OpraHu3aLuu KOM()OPTHBIX YCIOBUH NI OPENOCTABICHUS yeayr" 60
2.3 | lokasarens "[lons nonyyareneit YCIYT, YAOBNCTBOPEHHDIX KOMPOPTHOCTBIO NPEIOCTABICHHSA YCIIYT 06Pa30BATENbHOL opraHuzaluei” 90

3 [Kpurepnii "JocTyNHOCTE yeayT A HHBAIUAOB" 50,7
3.1 | ITokazarens "O60opynoBanue noMenenuit 00pa3oBaTeIbHOH OpraHu3alUK H NpHIIEraloei k Heil TEPPUTOPHUH € YIETOM AOCTYIMHOCTH ISl HHBATHIOB" 0
3.2 |Iokazatens "Ob6ecneyenue B 00pa3oBaTesbHON OPraHU3aLUK YCIOBUSA AOCTYNHOCTH, I103BONAKIIME MHBAIUAAM MOTY4aTh YCIyTd HAPABHE C AP yruMu" 60
3.3 |Tokazatens "o nonyyareeii YCIYT, YOBJIETBOPEHHBIX AOCTYIMHOCTBIO YCIYT JUIS HHBATHIOB" 89

4 |Kpurepuii "' 100pokenaTensHocTh, BeAJINBOCTD paboTHHKOB opranuzannu ceps o6pazoBanun" 95
41 [oxkazarens "[{ons nonyuareeii YCIIYT, YIOBJIETBOPEHHEIX TOOPOKENATETbHOCTBIO, BEKIIHBOCTHIO paGOTHUKOB 00pa30BaTeIbHON OpraHu3aIuH, 97

| 00ecneYnBAIOLIKX IEPBUYHBLI KOHTAKT U MHOPMHUPOBAHHE NOMYATENA YCIYTH [IPH HEMOCPEACTBEHHOM 00panieHuy B 00pa30BaTENbHYIO OPraHu3a 0"

49 loxasatens "J{ons nonyyareneit YCILYr, YAOBIETBOPCHHbBIX JOOPOKENATEIbHOCTEIO, BEKITHBOCTHEO pabOTHMKOB 00pa30BATENBLHON OPraHH3aIH, 93
| o6ecneyrBaIOILMX HEMOCPEACTBEHHOE OKA3AHUE YCIYTH NpH obpaueHuu B 06pa3oBatTensHy 0 opraHu3anmo”

43 Hoxkasatens "ons nomnyyateneit yenyr, YAOBICTBOPEHHBIX JOOPOXKENATENBHOCTRIO, BEKITHBOCTBIO PAGOTHHUKOB 00pasoBaTenbHON OpraHu3auuu npu 95
| MCIIOJIBb30BAHMM TUCTAHUMOHHEIX (OPM B3aHUMOIEHCTRIS"

5 |Kpurepnii "YnoBaersopennocrs YCJIOBUAMM OKA3AHUSA ycayr" 95,8
5.1 |ITokasatens "doJis monyyareseii YCIIYT, KOTOPEIC TOTOBBI PEKOMEHIOBATL 00PA30BATENEHYIO OpPraHH3aLHI0 POIOCTBEHHUKAM M 3HAKOMBIM" 94
5.2 |ITokasarens "Jlons monyu4areneii yeiyr, YIOBICTBOPEHHEIX Y100CTBOM rpadura paboTsl 06pa3oBaTeNbHOl Opranu3amuy” 98
5.3 |TTokasarenms "Jlons mosyuareneii yeayr, YAOBJICTBOPCHHBIX B LEJIOM YC/IOBHAMH OKa3aHus YCIYT B 0Opa30BaTe bHOM opraHu3anu” 96

HTOTOBBI MOKA3ATEJb (PEVITHHT) 82,14 (227)
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